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The Health Supply Chain 
Workforce



The PtD Coalition



The People that Deliver Initiative
Vision: We envision a world where health supply chain workforces are 
empowered and equipped to optimize health outcomes by improving access to 
health commodities.

Goal: We aim to create a competent, supported, and adequately staffed supply 
chain workforce that is deployed across the public and private sectors within 
the health system.
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Issues facing HR in SCM

Why Do We Focus On HR For SCM?

SUPPLY 
CHAIN 

WORKFORCE

Fragmentation of the 
responsibility for 

managing the overall 
performance of the 

supply chain 

Lack of planning & 
financing for the supply 

chain workforce

Lack of development & 
credentialing of supply 

chain managers

Lack of accurate job 
descriptions

Lack of professional 
development & 

professional 
association



Mitigate risk and build resilience by 
investing in the health supply chain 

workforce

The COVID-19 pandemic brought the global health supply 
chain to the top of everyone’s agenda, and decision 
makers are finally recognizing the critical role that supply 
chains play in ensuring access to health commodities and 
improving health outcomes.
Health supply chains must be prepared for future 
pandemics, natural disasters, and the increasing burden 
of non-communicable diseases. 
Now is the time to make sure that the people who 
manage these supply chains are competent, supported, 
and well equipped to get the medicines and equipment to 
everyone who needs them. 
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• Subscribe to PtD’s newsletter
• Follow PtD on Twitter (@PplthatDeliver)
• Follow PtD on LinkedIn 

(www.linkedin.com/company/people-that-deliver)
• Contact the PtD Secretariat:
Dominique Zwinkels
Executive Manager
dzwinkels@unicef.org
Alexis Strader
Project Officer
astrader@unicef.org

Stay in Touch

http://www.linkedin.com/company/people-that-deliver
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